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Fab Factory Studios LLC (“Fab Factory Studios,” “us,” “our,” or “we”) respects your privacy and is
committed to protecting it. This Privacy Policy explains how we collect, use, disclose, and protect
personal information when you visit www.fabfactorystudios.com or any other website, mobile
site, platform, application, or service where this Privacy Policy is posted or linked; create an
account; book a studio session; communicate with us; participate in promotions, events, or
surveys; sign up for marketing communications; or otherwise interact with us.

This Privacy Policy applies to personal information that we collect online and offline in connection
with our products and services. It does not apply to personal information collected by third-party
websites, services, applications, payment processors, social media platforms, or advertising
partners that we do not own or control, even if those third parties are linked from our website.

PERSONAL INFORMATION WE COLLECT

We may collect and use the following personal information that identifies, relates to, describes,
is reasonably capable of being associated with, or could reasonably be linked, directly or
indirectly, with a particular consumer or household (“personal information”):

Category Examples Collected

Identifiers Full name, email address, telephone number, IP address, | Yes
username, postal address, customer or account number,
mobile device identifier, and other similar identifiers.

Customer Records Booking and payment-related information, transaction | Yes
Information records, and other information you provide in connection
with a studio booking, account, inquiry, or customer-service
interaction. We may use third-party payment processors and
booking tools, and we do not intentionally store full credit
card numbers.

Commercial Products or services purchased, obtained, considered, or | Yes
Information requested; booking history; purchasing and consuming
history or tendencies; preferences; and information about
your interactions with our products and services.




Internet or Other Browsing history, search history, IP address, device | Yes
Electronic Network information, browser type, operating system, referring URLs,
Activity Information pages viewed, links clicked, session information, cookies,
pixel tags, ad-tech identifiers, pixel/SDK event data, UTM
parameters, campaign IDs, information regarding your
interactions with our website, emails, advertisements, and
online services, and information collected through cookies,
pixels, tags, web beacons, and similar technologies.

Approximate General location inferred from your IP address or other | Yes
Geolocation information. We do not intentionally collect precise
Information geolocation information unless we specifically disclose that
collection and obtain any consent required by applicable
law.
Inferences Preferences or characteristics that we may infer from | Yes

booking history, website interactions, or marketing
interactions to personalize our services, improve our
offerings, and provide relevant content.

Sensitive Personal To the extent applicable: account log-in credentials, | Yes
Information payment-card information processed in connection with a
booking or purchase, or other information that may be
considered sensitive under applicable law. We use sensitive
personal information only for permitted purposes, such as
processing transactions, providing requested products or
services, maintaining account security, preventing fraud,
complying with law, and other purposes permitted by
applicable law. We do not use sensitive personal information
to infer characteristics about you.

We do not knowingly collect biometric information, non-public education records, precise
geolocation information, government identification numbers, Social Security numbers, health
information, or information about race, ethnicity, religion, union membership, genetic data, sex
life, or sexual orientation, except where you voluntarily provide such information to us or where
collection is otherwise specifically disclosed and permitted by applicable law.

SOURCES OF PERSONAL INFORMATION

We may collect personal information from the following sources:

e Directly from you, such as when you submit a contact form, sign up for our newsletter,
request information, create an account, book a studio session, register for an event,



communicate with us, sign up for marketing, respond to a survey, submit a resume, or
contact us.

Automatically from your browser or device, including through cookies, pixels, tags, web
beacons, server logs, analytics tools, advertising technologies, and similar technologies.

From service providers and business partners, such as payment processors, booking
platform providers, marketing providers, analytics providers, fraud-prevention providers,
customer-service providers, and website-hosting providers.

From affiliates and related entities.

From event partners, in connection with conferences, trade shows, performances, or
other events where personal information is collected.

From social media platforms and similar services, such as when you use Google or another
service to interact with our booking tools or otherwise share information with us.

From advertising and marketing partners, data brokers, purchased lead lists, and other
commercially available sources.

From publicly available sources and third-party platforms.

From referrals, such as when someone provides your contact information to us.

We may combine personal information collected from these sources with information we collect
directly from you or through our website.

HOW WE USE PERSONAL INFORMATION

We may use personal information for the following business and commercial purposes:

To provide, operate, maintain, and improve our website, studio services, products,
customer accounts, and booking systems.

To process, fulfill, and manage studio bookings, orders, payments, invoices, and related
transactions.

To communicate with you, including about bookings, accounts, products, services,
customer-service inquiries, policy updates, and administrative matters.

To provide customer support, troubleshoot issues, respond to requests, and improve the
customer experience.

To personalize your experience, remember preferences, and display relevant content.

To send marketing, promotional, and advertising communications, subject to your choices
and applicable law.

To conduct analytics, measure website performance, understand customer interactions,
evaluate marketing campaigns, improve products and services, and develop new
offerings.



e To display or measure advertisements, including interest-based, cross-context behavioral,
or targeted advertising, where permitted by applicable law.

e To administer promotions, events, contests, sweepstakes, giveaways, surveys, or similar
features.

e To detect, prevent, investigate, or respond to fraud, security incidents, misuse, unlawful
activity, policy violations, or technical issues.

e To protect our rights, property, safety, customers, employees, and others.

e To comply with legal, regulatory, tax, accounting, recordkeeping, and contractual
obligations.

e To evaluate or complete an actual or proposed merger, acquisition, financing,
restructuring, bankruptcy, sale of assets, or similar business transaction.

e To conduct recruiting and evaluate job candidates.

e For any other purpose disclosed to you at the time of collection or with your consent.

COOKIES, ANALYTICS, ADVERTISING, AND SIMILAR
TECHNOLOGIES

We and our service providers, analytics providers, advertising partners, and other third parties
may use cookies, pixels, tags, web beacons, server logs, and similar technologies to collect
information about your interactions with our website, emails, advertisements, and online
services.

These technologies may be used to:

e enable website functionality, account access, booking features, security, fraud prevention,
and customer preferences;

e understand how visitors use our website and improve website performance;
* remember your preferences and personalize your experience;

* measure the effectiveness of marketing campaigns;

e deliver, measure, and improve advertisements; and

e help us and our advertising partners provide interest-based, cross-context behavioral, or
targeted advertising.

Most browsers automatically accept cookies. You can disable this function by changing your
browser settings, but disabling cookies may impact your use and enjoyment of the website. Not
all features or functions of the website may work properly if you disable cookies or similar
technologies. You cannot disable all cookies, such as cookies that are essential to the functioning
of the website.



Cookie Consent

When you visit our website for the first time, a cookie consent banner will ask you to accept,
decline, or manage your cookie preferences. If you choose to reject non-essential cookies, you
may still use our website; however, your access to some functionality and areas of our website
may be restricted. You can manage your cookie preferences through our website or through your
browser settings.

Do Not Track

We do not currently employ a process for automatically responding to “Do Not Track” (DNT)
signals sent by web browsers, mobile devices, or other mechanisms. Per industry standards, third
parties may be able to collect information, including personal information, about your online
activities over time and across different websites or online services when you use the website.

Global Privacy Control

Our website is designed to respond to the Global Privacy Control (“GPC”) signal. You can use the
GPC signal through a supported browser to signal certain of your opt-out preferences. You may
opt out of the processing of your personal information for purposes of targeted advertising or
certain sales of your personal information by broadcasting the Global Privacy Control signal
through a supported browser. If you use the GPC, we will process your request for your browser,
but it will not apply outside of that browser to your device. You will need to use the GPC for each
browser you use to access the website. If you clear your cookies in your browser after using the
GPC, you will need to use the GPC again for us to process your opt-out for that browser.

Pixel Tracking

We may use “pixels” (also called tracking pixels or tags) provided by third-party companies, such
as Meta Platforms, Inc. (Facebook/Instagram), Google, LinkedIn, and TikTok, on our website.
These pixels allow us to understand user activity after a user clicks one of our advertisements and
is directed to our website. We use this information to measure the effectiveness of our
advertising, for statistical and market-research purposes, and, in some cases, to retarget users
with relevant advertising. The information collected through these pixels may include online
identifiers such as IP address, cookie or device identifiers, URL, email address or hashed email
address, and information about your interactions with our website. The pixel provider stores and
processes this information under its own privacy policy and may associate it with your account or
profile with that provider and use it for its own advertising purposes. You may be able to manage
how these providers use your information, including whether they show you targeted
advertisements on and off their platforms, through your account settings or privacy controls with
each provider.

Google Analytics

We may use Google Analytics to collect and process information about your use of the website.
Google sets cookies on your browser or device, and then your web browser will automatically



send information to Google. Google uses this information to provide us with reports that we use
to better understand and measure how users interact with our website.

To learn more about how Google uses data, visit Google’s Privacy Policy
(http://www.google.com/policies/privacy) and Google’s page on “How Google uses data when
you use our partners’ sites or apps” (http://www.google.com/policies/privacy/partners). You may
download the Google Analytics Opt-out Browser Add-on
(https://tools.google.com/dIpage/gaoptout) for each web browser you use, but this does not
prevent the use of other analytics tools.

Meta Pixel

Our website may use the Meta Pixel (formerly Facebook Pixel), a tool provided by Meta Platforms,
Inc. This technology helps us understand actions that visitors take on our website after viewing or
interacting with our ads on Facebook or Instagram, measure the effectiveness of our marketing
campaigns, and create audiences for future advertising. The information collected through the
Meta Pixel may include your IP address, browser information, and information about your actions
on our website (such as pages visited) and may be linked by Meta to your Facebook or Instagram
account if you have one. Meta uses this information in accordance with its own Data Policy. You
can learn more about Meta’s advertising and how to manage your preferences within your
Facebook and Instagram account settings.

LinkedIn Insights Tag

We may use LinkedIn’s services, including the LinkedIn Insights Tag, to place ads that we think
may interest our users and potential users. For more information, see LinkedIn’s Privacy Policy
(https://www.linkedin.com/legal/privacy-policy) and Cookie Policy
(https://www.linkedin.com/legal/cookie-policy).

TikTok Pixel

We may use the TikTok Pixel or similar tracking technology provided by TikTok to measure the
effectiveness of advertising on TikTok and to create audiences for future advertising. The TikTok
Pixel may collect information about your interactions with our website and associate it with your
TikTok account. For more information, see TikTok’s Privacy Policy.

Session Replay and User Interaction Tools

We may use session replay, heatmap, form analytics, or similar technologies (such as Hotjar,
FullStory, or comparable tools) to record and analyze how users interact with our website. These
tools may capture mouse movements, clicks, scrolling behavior, form inputs, page navigation, and
other interactions with our website. This information helps us understand how users engage with
our website, diagnose technical issues, and improve user experience. By using our website and
accepting all cookies, you consent to the recording, transmission, and analysis of your interactions
as described herein. To opt out of session recording, manage your cookie preferences through
our website or contact us using the methods described below.



Embedded Content

Our website may include embedded content, such as videos (e.g., YouTube or Vimeo), maps,
social media widgets, event tools, or other content hosted by third parties. When you interact
with embedded content, the third party may collect information about your device and
interaction with that content under its own privacy practices.

Sensitive Personal Information and Tracking

We do not intend to use cookies, pixels, analytics tools, advertising technologies, or similar online
tracking technologies to collect sensitive personal information, payment card information,
government identifiers, account credentials, or other information that should not be collected
through such technologies.

Customer List Matching

We may upload or match customer lists (such as hashed email addresses) to advertising platforms
for the purpose of creating custom or lookalike audiences for targeted advertising. These activities
are described further in the “Sale, Sharing, and Targeted Advertising” section below.

USE AND DISCLOSURE OF DE-IDENTIFIED OR
AGGREGATED INFORMATION

We may collect, use, share, transfer, and otherwise process de-identified and aggregated
information that we receive or create for any purpose in our sole discretion, in compliance with
applicable laws. Fab Factory Studios is the sole and exclusive owner of such de-identified and
aggregated information, including if we de-identify personal information so that it is no longer
considered personal information under applicable laws.

DISCLOSURE OF PERSONAL INFORMATION

We may disclose personal information to the following categories of recipients:

o Affiliates and related entities, for business, operational, customer-service, administrative,
and legal purposes.

e Service providers and contractors, such as website-hosting providers, payment
processors, booking platform providers, marketing vendors, analytics providers,
fraudprevention providers, IT vendors, professional advisors, and other vendors that help
us operate our business.

e Advertising, analytics, and marketing partners, including partners that help us measure
campaigns, deliver advertisements, or provide interest-based, cross-context behavioral,
or targeted advertising.



e Event partners, in connection with conferences, performances, trade shows, or other
events we host or participate in.

e Payment processors, financial institutions, and fraud-prevention providers, as necessary
to process payments and prevent fraud.

e Government authorities, law enforcement, courts, regulators, and other parties where we
believe disclosure is necessary or appropriate to comply with law, legal process, or
government requests; enforce our terms and policies; protect rights, property, and safety;
or prevent fraud or unlawful activity.

e Professional advisors, such as attorneys, accountants, auditors, insurers, and consultants.

e Business transaction parties, such as actual or prospective buyers, investors, lenders, or
other parties in connection with an actual or proposed merger, acquisition, financing,
restructuring, bankruptcy, sale of assets, or similar transaction.

e Other parties with your consent or at your direction.

SALE, SHARING, AND TARGETED ADVERTISING

We do not sell personal information for money. However, some U.S. privacy laws define “sale,”
“sharing,” or “targeted advertising” broadly to include certain disclosures of online identifiers,
internet or network activity information, or similar information to advertising or analytics
partners for cross-context behavioral advertising, interest-based advertising, targeted
advertising, or related measurement activities.

To the extent our use of advertising or analytics technologies (including pixels, customer list
matching, and retargeting) constitutes a “sale,” “sharing,” or use of personal information for
“targeted advertising” under applicable law, you may opt out as described in the “U.S. State
Privacy Rights” and “EEA, Switzerland, and UK Privacy Rights” sections below.

We do not knowingly sell or share personal information of consumers under 16 years of age.

PROMOTIONAL COMMUNICATIONS

You may opt out of promotional emails by using the unsubscribe link in the email or by contacting
us at hello@fabfactorystudios.com. You may opt out of promotional text messages by replying
STOP or following the instructions provided in the message. Even if you opt out of marketing
communications, we may still send transactional or administrative communications, such as
booking confirmations, account notices, or policy updates.

We may ask you to confirm or update your marketing preferences if you instruct us to provide
further products and/or services in the future, or if there are changes in the law, regulation, or
the structure of our business.



SMS TERMS OF SERVICE

By opting into SMS from a web form or other medium, you are agreeing to receive SMS messages
from Fab Factory Studios. This may include SMS messages for booking confirmations,
appointment reminders, promotional offers, and other communications. Message frequency
varies. Message and data rates may apply. Message HELP for help. Reply STOP to any message to
opt out.

Carriers are not liable for delayed or undelivered messages. We will not be liable for any delays in
the receipt of any SMS messages. You may contact us at hello@fabfactorystudios.com or (818)
356-6092 for assistance. SMS consent is not required as a condition of purchasing any goods or
services.

U.S. STATE PRIVACY RIGHTS

Depending on where you live and the laws that apply, you may have certain statutory data
protection rights regarding your personal information. These rights may be subject to exceptions
and limitations under applicable law.

You may have some or all of the following rights under U.S. state privacy laws (including, without
limitation, the California Consumer Privacy Act, as amended by the California Privacy Rights Act
(“CCPA/CPRA")):

e Right to Know or Access. You may request that we confirm whether we process your
personal information and provide access to or a copy of certain personal information we
maintain about you.

e Right to Data Portability. You may request a portable copy of certain personal information
you previously provided to us.

e Right to Correct. You may request that we correct inaccurate personal information we
maintain about you.

e Right to Delete. You may request that we delete certain personal information we maintain
about you.

e Right to Opt Out of Sale, Sharing, or Targeted Advertising. You may request to opt out of
the sale of personal information, sharing of personal information for cross-context
behavioral advertising, or processing of personal information for targeted advertising, as
those terms are defined under applicable law.

¢ Right to Limit Use or Disclosure of Sensitive Personal Information. Where applicable, you
may request that we limit our use or disclosure of sensitive personal information to uses
permitted by law.

e Right to Opt Out of Certain Profiling or Automated Decision-Making. Where applicable,
you may opt out of certain profiling or automated decision-making that produces legal or
similarly significant effects.



e Right to Non-Discrimination. We will not unlawfully discriminate against you for
exercising your privacy rights.

e Right to Appeal. Where required by applicable law, if we deny your privacy request, you
may appeal our decision by following the instructions in our response.

Authorized agents (where applicable). In some U.S. states, you may designate an authorized
agent to submit a request on your behalf. If you use an authorized agent, we may ask for proof
that the agent is authorized, and we may also require you to verify your identity directly with us.

To exercise your privacy rights, please contact us at hello@fabfactorystudios.com.

You may also mail your request to:
Fab Factory Entertainment, LLC

Attn: Privacy Team
7240 Fulton Ave.
North Hollywood, CA 91605

We may need to verify your identity before processing certain requests. We will respond within
the time required by applicable law. These rights are not absolute and may apply only to residents
of certain states, only to certain types of personal information, or only in certain circumstances.
We may deny requests where permitted by law, including where we cannot verify your identity,
where an exception applies, where the request exceeds applicable limits, or where compliance
would conflict with legal obligations.

EEA, SWITZERLAND, AND UK PRIVACY RIGHTS

Our services are hosted in the United States and primarily intended for visitors located within the
United States. However, we recognize that individuals located outside the United States, including
in the European Economic Area (“EEA”), the United Kingdom (“UK”), and Switzerland, may
interact with our website or provide us with personal information.

If you are located outside the United States, please be aware that any personal information you
provide to us will be transferred to, stored in, and processed in the United States, where
dataprotection laws may differ from those in your country of residence.

Legal Bases for Processing (EEA, UK, and Switzerland)

If you are located in the EEA, the UK, or Switzerland, we process your personal information only
where we have a valid legal basis under the General Data Protection Regulation (“GDPR”), the UK



GDPR, or the Swiss Federal Act on Data Protection (“FADP”), as applicable. Our legal bases
include:

Performance of a Contract: We process your information when it is necessary to perform
a contract with you or to take steps at your request before entering into a contract.

Legitimate Interests: We process your information when it is necessary for our legitimate
business interests (or those of a third party) and your rights do not override those
interests—for example, to operate and improve our services, to detect and prevent fraud,
to ensure the safety and security of our facilities, and to send you communications about
services that may interest you.

Consent: Where required by applicable law, we process your information based on your
freely given, specific, informed, and unambiguous consent—for example, for certain
marketing communications, for the use of non-essential cookies and tracking
technologies, and for the processing of certain categories of sensitive data. You may
withdraw your consent at any time by contacting us using the methods described below,
without affecting the lawfulness of processing based on consent before its withdrawal.

Legal Obligation: We process your information when it is necessary to comply with a legal
obligation to which we are subject—for example, to respond to a lawful court order or
regulatory request.

Your Rights Under the GDPR and UK GDPR

If you are located in the EEA or the UK, you have the following rights with respect to your personal
information, subject to certain exceptions and limitations under applicable law:

Right of Access. You have the right to request confirmation of whether we process your
personal information and, if so, to request a copy of that information.

Right to Rectification. You have the right to request that we correct inaccurate or
incomplete personal information.

Right to Erasure. You have the right to request that we delete your personal information
in certain circumstances, such as when the information is no longer necessary for the
purposes for which it was collected.

Right to Restriction of Processing. You have the right to request that we restrict the
processing of your personal information in certain circumstances, such as when you
contest the accuracy of the information.

Right to Data Portability. You have the right to receive your personal information in a
structured, commonly used, and machine-readable format and to transmit that
information to another controller.

Right to Object. You have the right to object to the processing of your personal
information where we rely on legitimate interests as our legal basis. We will cease
processing unless we demonstrate compelling legitimate grounds that override your



interests, rights, and freedoms, or where the processing is necessary for the
establishment, exercise, or defense of legal claims.

¢ Rights Relating to Automated Decision-Making. You have the right not to be subject to a
decision based solely on automated processing, including profiling, which produces legal
effects concerning you or similarly significantly affects you. We do not currently engage in
solely automated decision-making of this nature.

¢ Right to Withdraw Consent. Where we process your information based on consent, you
may withdraw that consent at any time without affecting the lawfulness of processing
carried out before the withdrawal.

Exercising Your Rights

To exercise any of the rights described above, please contact us at hello@fabfactorystudios.com.
We will respond to your request within one (1) month, though this period may be extended by up
to two additional months for complex or numerous requests, in which case we will inform you of
the extension and the reasons for it.

Right to Lodge a Complaint

If you are located in the EEA or the UK, you have the right to lodge a complaint with the
supervisory authority in the EU Member State of your habitual residence, place of work, or place
of the alleged infringement. For UK residents, the relevant authority is the Information
Commissioner’s Office (ICO) at https://ico.org.uk. A list of EEA supervisory authorities is available
at https://edpb.europa.eu.

Data Protection Contact

For questions regarding the processing of your personal information or to exercise your rights
under the GDPR, UK GDPR, or FADP, please contact us at:

Fab Factory Studios LLC Attn: Privacy Team
7240 Fulton Ave.
North Hollywood, CA 91605

Email: hello@fabfactorystudios.com

Phone: (818) 356-6092

INTERNATIONAL TRANSFERS

We are headquartered in the United States. As such, we and our service providers may transfer
your personal information to, or access it in, jurisdictions that may not provide equivalent levels



of data protection as your home jurisdiction. We will take reasonable steps to ensure that your
personal information receives an adequate level of protection in the jurisdictions in which we
process it. If you are located in the EEA, the UK, or Switzerland, we provide adequate protection
for transfers of personal information to countries that have not been deemed to provide an
adequate level of data protection by entering into Standard Contractual Clauses (and the UK
International Data Transfer Addendum, where applicable) with the service providers and other
recipients to whom we transfer that information.

We do not currently store personal information outside the United States. If you are a resident of
a country other than the United States, you acknowledge our collecting, transmitting, and storing
your personal information out of the country in which you reside.

DATA RETENTION

We retain personal information for as long as reasonably necessary to fulfill the purposes
described in this Privacy Policy, unless a longer retention period is required or permitted by law.

The length of time we retain personal information may vary depending on the type of information,
the purpose for which it was collected, our relationship with you, our legal and contractual
obligations, and our legitimate business needs.

For example, we may retain booking, transaction, tax, accounting, customer-service, and business
records for as long as necessary to fulfill bookings, provide customer support, comply with legal
obligations, resolve disputes, prevent fraud, and maintain business records. We may retain
account information for as long as your account remains active and for a reasonable period
thereafter. We may retain marketing information until you opt out or until we determine it is no
longer needed. We may retain de-identified, aggregated, or anonymized information for any
lawful purpose.

DATA SECURITY

We use commercially reasonable technical and organizational measures to help secure personal
information against loss, misuse, and alteration appropriate to the type of personal information
processed. If a breach of your personal information occurs, we will notify you of the breach if
required under applicable law. No data transmission over the internet or device can be
guaranteed to be 100% secure. While we strive to protect personal information, we do not
guarantee the security of personal information, and you provide personal information at your
own risk.



CHILDREN’S PRIVACY

Our website and services are not directed to children under 16, and we do not knowingly collect
personal information from children under 16. If we learn that we have collected personal
information from a child under 16 without legally required consent, we will delete it.

If you believe a child under 16 has provided personal information to us, please contact us at
hello@fabfactorystudios.com.

We do not knowingly sell or share personal information of consumers under 16 years of age.

LINKS TO THIRD-PARTY SITES AND SERVICES

Our website may contain links to third-party websites, tools, or services, including third-party
booking or payment tools. Those third parties have their own privacy notices and practices, and
Fab Factory Studios is not responsible for them. We encourage you to review the privacy notices
of third parties before providing information to them.

CHANGES TO THIS PRIVACY POLICY

We may update this Privacy Policy from time to time. When we make changes, we will update the
“Last Modified” date above. If we make material changes, we may provide additional notice as
required by applicable law. Your continued use of our website or services after an updated Privacy
Policy is posted means that you acknowledge the updated Privacy Policy to the extent permitted
by law.

ACCESSIBILITY

We are committed to ensuring this Privacy Policy is accessible to individuals with disabilities. If
you use assistive technology and have difficulty accessing any part of this Privacy Policy, or if you
would like this Privacy Policy provided in an alternative format, please contact us at
hello@fabfactorystudios.com or (818) 356-6092, and we will work to provide the information in
a format that is accessible to you.

CONTACT INFORMATION

If you have any questions about this Privacy Policy or our privacy practices, please contact us at:

hello@fabfactorystudios.com or by calling us at (818) 356-6092.

You may also write to us at:

Fab Factory Studios LLC



Attn: Privacy Team
7240 Fulton Ave.

North Hollywood, CA 91605
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